
AI voice agent guide 

 

i. After uploading snapshot go to ai agent 

 
 

ii. Click on Voice Ai 

 



iii. Click on agent list 

 

 

iv. Click on Ai agent 

 

 

 

 



v. Change bot name if needed 

 

 

vi. Add new action or delete action if required 

 

 



vii. To set appointment booking trigger click on the edit icon 

 

 

viii. Choose your calendar and click on next 

 



ix. Click on Booking behavior and check mark the field you want to 

collect before book an appointment 

 

 

x. Click on appointment management check or uncheck the option as 

required and click on save. 



 

 

xi. To edit contact field actions click on edit 

 

 



xii. Change the action weather you want the bot to updated details in 

CRM during the call or after the call 

 

 

xiii. Click on knowledgebase and choose the knowledge base you want 

to connect with the agent 



 

 

xiv. Click Call Settings and update the bot configuration as needed. 

Change the bot's Time Zone, Maximum Call Duration, Reminder 

Time, and Pause Before Replying settings to match your 

requirements. 

 



xv. Agent Behavior 
• Adjust these settings only if needed to improve how the AI communicates: 

• Response Speed: Controls how quickly the AI responds.  

• Interruption Sensitivity: Adjust if the AI interrupts the caller too often.  

• LLM Temperature: Controls response consistency and creativity.  

• Backchanneling: Enables natural listening responses like “Mhm,” “Okay,” and “I 

see.”  

• Backchannel Frequency: Controls how often the AI uses listening responses.  

• Backchannel Word List: Customize the words the AI uses while actively listening.  

 

xvi. Transcription & Speech 
• Adjust these settings if needed to improve speech recognition and pronunciation: 

• Transcription Mode: Choose between faster or more accurate speech recognition.  

• Vocabulary Specialization: Select the vocabulary type that best matches your business 

or industry.  

• Boosted Keywords: Add important brand names, product names, or industry-specific 

terms.  

• Pronunciation Dictionary: Add custom pronunciations for names or words the AI may 

pronounce incorrectly. 



 

 

xvii. Voice Settings 

Adjust these settings if needed to improve the AI's voice and call experience: 

• Noise Cancellation: Controls how background noise and speech are filtered. 

• Background Sound: Add ambient sound to make the call feel more realistic. 

• Ambient Sound Volume: Adjust the background sound level. 

• Voice Speed: Controls how fast the AI speaks. 

• Voice Temperature: Adjusts voice variation and expressiveness. 

• Voice Volume: Controls the AI's speaking volume. 

• Speech Normalization: Helps numbers, dates, and currency sound more natural. 

• Dynamic Voice Speed: Automatically adjusts the AI's speaking speed based on the 

caller. 



 

 

xviii. Post-Call Notifications 

Enable this option if you want to receive a notification after each completed AI call. 

• All Admins: Notify all account admins. 

• All Users: Notify all users. 

• Contact's Assigned User: Notify the user assigned to the contact. 

• Specific Users: Select individual users to notify. 

• Custom Email: Send the notification to a specific Email address. 



 

 

xix. Reporting 
• Enable reporting to receive regular AI performance summaries. 

• Performance Summary: Turn on to receive performance reports. 

• Frequency: Choose Weekly, Every 2 Weeks, or Monthly. 

• Recipients: Select admins, users, specific users, or a custom Em^ail address to receive 

the report. 

 



xx. Deploy Settings 
• Configure where and when the AI agent handles calls. 

• Phone Number: Select the number connected to the AI agent. 

• Call Routing: Choose whether the AI answers calls directly or acts as a backup when no 

one answers. 

• Working Hours: Set the AI to work 24/7 or configure a custom schedule. 

• Chat Widget: Connect the AI agent to the required website widget. 

• Save: Click Save after making any changes. 

 

 


