How to Create a Knowledge Base in GoHighLevel

A quick guide to creating a knowledge base and adding knowledge sources for your Al agent.

Step 1: Open the Knowledge Base Section

Go to Al Agents and select the Knowledge Base tab. Click Create knowledge base.
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Step 2: Create Your Knowledge Base
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Enter a clear name for the knowledge base. Add a short description if required, then click Add.
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Step 3: Add Knowledge Sources

Open the knowledge base and add the information your Al agent should use when answering customer
questions.
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Start by clicking on one of the options above to add content from websites, FAQs, or other
sources. This will help your bot respond accurately to user questions
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Web Crawler

Use Web crawler to train the Al using content from your website. Click Add website, select the crawl mode,
enter the website URL, and click Train this page.

e Exact URL — Add content from one specific page.



e All URLs with the path — Add pages under a specific website path.
e All URLs in this domain — Add content from the full website domain.
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FAQ

Use FAQ to add common customer questions and approved answers. Click Add FAQ, enter the question and
answer, then click Save.

Tables

Use Tables to add structured business data. Click Add table and choose to upload a CSV file from your
computer or import data from Google Sheets.
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Rich Text

Use Rich text to manually add detailed business information, policies, services, instructions, or other context.

Add a file name, enter the content, and click Save.
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Start typing your content.
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Files
Use Files to provide documents and reference material to the Al agent. Upload files from your computer or

import them from Google Drive.
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Only add accurate and up-to-date business information. Keep the knowledge base clear and organized so the
Al agent can provide relevant and consistent answers.



